


Information available from The Tickhill & Colliery Medical Practice under the Freedom of Information Act model publication scheme
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 

	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class 1- Who we are and what we do

(Organisational information, structures, locations and contacts)

This practice has a local Personal Medical Services contract. The contract is with: Doncaster Primary Care Trust, White Rose House, Ten Pound Walk, DONCASTER, South Yorkshire, DN4 5DJ, (www.doncasterpct.nhs.uk) 

For Bassetlaw residents we commission community services with Bassetlaw PCT

The practice aims to follow National Institute for Clinical Excellence (NICE) and National Service Framework guidelines. Copies of these can also be found on the NICE website (www.nice.org.uk) or the Department of Health website (http://www.dh.gov.uk/).

The NHS is a very large part of the public sector. It is possible to find out information about our practice, the Doncaster Primary Care Trust and other NHS services in your area by using (www.nhs.uk). A full list of local provides general medical services for the geographical area of Wadworth, Woodfield Plantation, Tickhill, Styrrup, Bircotes and Harworth.

The practice operates from two sites:

The Tickhill Surgery, 25 St Mary’s Road, Tickhill, Doncaster, DN11 9NA.  Tel: 01302 742503

The Colliery Surgery, The Harworth Primary Care Centre, Scrooby Road, Harworth, Doncaster, DN11 8JT.  Tel: 01302 741860


	(www.thetickhillsurgery.co.uk)

(www.thecollerysurgery.co.uk)


	

	The range of services we provide under contract to the NHS

This is the range of services we provide:

· Antenatal clinics – Midwife led

· Audiology 

· Baby clinic 

· Cervical cytology 

· Child health surveillance 

· Contraceptive services – including IUCD fitting and removal

· Counsellor 

· Dietician 

· Disease management clinics e.g. CHD, asthma etc 

· District nursing services 

· Health Visitor services

· Health promotions clinics (e.g. well man and well woman clinics) 

· Immunisations 

· Maternity medical services 

· Minor surgery services 

· Parent craft 

· Podiatry and foot care 

· Smoking Cessation

Some of these services are provided in partnership with other agencies, namely:

· Doncaster PCT

· Rotherham, Doncaster & South Humber Healthcare NHS Trust

· Bassetlaw PCT

· Doncaster & Bassetlaw Hospitals NHS Trust


	
	

	Doctors in the practice

GP Principals

Dr Ian Michael Saunders

BSc, MB ChB, MRCGP

Male Qualified Leeds 1983

Dr Timothy Charles Sheehan - 

MB BS

Male Qualified Newcastle 1979

Dr Kadambini Kumari

MB  BS MRCPCH

Female Qualified Patna India, 1994

Dr Manjushree Pande

MB BS, MRCGP

Female Qualified Nagpur India 1991


	
	

	Contact details for the practice (named contacts where possible with telephone number)

If you have any comments about the operation of the Publication Scheme, or how we have dealt with your request for information from the Scheme, please write to:

Graham Daniel

Practice Manager
The Tickhill & Colliery Medical Practice
25 St Mary's Road
Tickhill
DONCASTER
DN11 9NA

Tel: 01302 742503
	
	

	Opening hours

The Tickhill Surgery

Monday
  8.30 am to 5:45pm

Tuesday
  8.30am to 5:45pm

Wednesday
  8.30am to 5:45pm

Thursday
  8.30am to 12.15pm

Friday
  8.30am to 5:45pm

Saturday
  08:30 am to 1:00 pm

Alternating between Tickhill & Colliery Surgery

The Colliery Surgery

Monday
  8.30am to 5:45pm

Tuesday
  8.30am to 5:45pm

Wednesday
  8.30am to 12:15pm

Thursday
  8.30am to 5:45pm  

Friday
  8.30am to 5:45pm

Late evening  6:30 pm to 7:00 pm (Alternate Mon/Tue/Thu)

Saturday
  8:30am to 12:30 pm
Alternating between Tickhill & Colliery Surgery

Both surgeries are closed on Sundays and Public Holidays

 
	
	

	Other staffing details

Graham Daniel – Practice Manager

Julie Dodd – Deputy Practice Manager

Alison Beecroft – Administrative Manager

Wilma Burns – Practice Nurse

Heather Downer, Practice Nurse

Claire McKinney, Practice Nurse

Colette Hodgson, Treatment Room Nurse

Jayne Lindsay, Treatment Room Nurse

Cynthia Lovejoy, Healthcare Assistant

Julie Whitehouse, Healthcare Assistant

Louise Warrington, Practice Secretary

Pauline Saunders, Data Input Clerk
In addition individual reception teams staff both surgery sites.
	
	

	
	
	

	Class 2 – What we spend and how we spend it

(Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)

The Tickhill & Colliery Medical Practice receives money from NHS Doncaster according to its contract (as per Class 1 above) in exchange for services provided for patients.

The contract value received from the NHS before deducting any running costs, expenses and staff payment is as follows:

2012/13 £ 1,188,328  (includes rent increase for Harworth Primary Care Centre)
The sum spent on drugs prescribed by the Tickhill & Colliery Medical Practice is as follows:

2012/13 £ 1,780,272
All monies received from NHS Doncaster are subject to annual review and random selection for payment verification by external audit bodies.


	
	

	
	
	

	Class 3 – What our priorities are and how we are doing

(Strategies and plans, performance indicators, audits, inspections and reviews)

Practice Philosophy

To promote the best possible health care for our patients of all ages, making full use of the resources provided. We also encourage appropriate self-care, self-understanding and attention to a healthy life-style.

The Practice aims 
· To provide an exemplary primary health care service for patients registered with the practice.

· To work as a team who are professionally content and well motivated.

· To educate ourselves, our patients, colleagues, registrars and students from any discipline - and to learn from them.

· To maintain a pleasant, safe and efficient working environment for everyone working in the practice

· To include all members of the team in decision-making by encouraging teamwork and good communication

· To ensure that practice income is maximised so that services can be improved and partners and staff are fairly rewarded
	
	

	
	
	

	Plans for the development and provision of NHS services

We produce an annual “Summary of Goals and Objectives”

	Hard copy


	Single copy FOC

	Performance indicators

Please follow the link below to the Yorkshire & Humber Public Health Observatory which allow you to download our practice profile(PDF).  

This tool has been developed between Yorkshire and Humber Public Health Observatory and NHS Yorkshire and the Humber to bring together a wide range of primary care data into a single source for the purposes of benchmarking.  

The Quality and Outcomes Framework (QOF) is a voluntary annual reward and incentive programme for all GP surgeries in England, detailing practice achievement results. It is not about performance management but resourcing and then rewarding good practice. 
The online GP practice results database can be found at the following link:


	Website

http://www.yhpho.org.uk/primarycareintro.aspx
Website
http://www.qof.ic.nhs.uk/
	

	Audits

See Class 2 above.


	
	

	Inspections and reviews

The practice is subject to an annual PMS contract review meeting with the parent PCT to monitor achievement against contract, value for money and objectives for the coming year.

The practice is subject to an annual review of its QoF achievements against local and national achievements.
	Hard copy

Hard copy
	Single copy FOC

Single copy FOC

	
	
	

	Class 4 – How we make decisions

(Decision making processes and records of decisions)

The partners of the practice meet on a regular basis to discuss strategic and business matters and a wider discussion on clinical issues is held with all the doctors of the practice.

Any significant changes to services or provision are consulted with the Patient Participation Group

	
	

	
	
	

	Class 5 – Our policies and procedures

(Current written protocols, policies and procedures for delivering our services and responsibilities)

General policies and procedures in use within the practice. These include (but are not restricted to) data protection, prescribing and prescription, zero tolerance and health and safety. 

We have policies available on the following:

· Policies and procedures about the employment of staff

· Internal instructions to staff (protocols) relating to the delivery of services

· Equality and Diversity policy

· Health and Safety policy

· Complaints procedure (including those covering requests for information and operating the publication scheme

· Records management policies (records retention, destruction and archive)

· Data protection policies
· Policies and procedures for handling requests for information

· Zero tolerance policy

· Patient information leaflet

· nts 







· confidentiality 







· data protection 






· health and safety 






· appointment system

· information sharing with other agencies 

 

· removal of patients from the practice list 

 

zero tolerance to violence

· complaints 







· confidentiality 







· data protection 






· health and safety 






· appointment system

· information sharing with other agencies 

 

· removal of patients from the practice list 

 

zero tolerance to violence 


· complaints 







· confidentiality 







· data protection 






· health and safety 






· appointment system

· information sharing with other agencies 

 

· removal of patients from the practice list 

 

zero tolerance to violence 

Policies and procedures about the employment of staff 

Internal instructions to staff and policies relating to the delivery of services 

Equality and diversity policy 

Health and safety policy 

Complaints procedures (including those covering requests for information and operating the publication scheme) 

Records management policies (records retention, destruction and archive) 

· Policies and procedures about the employment of staff 



· Data protection policy






· Health and Safety policy






· Internal instructions to staff and policies relating to the delivery of services 

· Records management policies (records retention, destruction and archive)
· Policies and procedures for handling requests for information
 

· Removal of patients from the practice list 

 

· Zero tolerance to violence
· Patients Leaflet

	Hard copy, and some are on the practice website:

www.thetickhillsurgery.co.uk
	Single copy FOC

	
	
	

	Class 6 – Lists and Registers

None held


	
	

	Any publicly available register or list (if any are held this should be publicised; in most circumstances existing access provisions will suffice)

Non held


	
	

	
	
	

	Class 7 – The services we offer

(Information about the services we offer, including leaflets, guidance and newsletters produced for the public)


	
	

	The services provided under contract to the NHS

See Class 1 above.


	
	

	Charges for any of these services

There are no charges for the services listed in Class 1 above.


	
	

	Information leaflets

Guidance and information leaflets 

Information leaflets relating to the clinical services and health services that we provide for patients and the public, and our range of regular publications are freely available at the surgeries, in the reception areas. Alternatively, please contact:

Practice Manager
The Tickhill & Colliery Medical Practice
25 St Mary's Road
Tickhill
DONCASTER
DN11 9NA
01302 742503

A practice newsletter is produced 4 times a year
	Hard copy, and some are on the practice website:

www.thetickhillsurgery.co.uk
and the NHS Choices website:

http://www.nhs.uk/ServiceDirectories/Pages/ServiceResults.aspx?Postcode=DN11%209NA&Coords=3932,4591&ServiceType=GP&JScript=1
Hard copy, and on the practice website:

www.thetickhillsurgery.co.uk
and the NHS Choices website:

http://www.nhs.uk/ServiceDirectories/Pages/ServiceResults.aspx?Postcode=DN11%209NA&Coords=3932,4591&ServiceType=GP&JScript=1
	Single copy FOC

Single copy FOC

	Out of hours arrangements

Doctors 
If you become ill outside normal GP surgery hours including weekends & Bank Holidays call your local GP surgery. An answerphone will refer you to the Emergency Out Of Hours Service. 
This service should only be contacted for medical problems that cannot wait until the surgery is next open.

Emergency Services 


There are a range of services that can assist you in an emergency. You should dial 999 for an emergency ambulance. If you are able, you may wish to visit the A&E department for emergency medical treatment.

An emergency is a critical or life threatening situation that may include loss of consciousness, severe chest pain or loss of blood. Remember to keep calm, do everything you can to help the person but don’t put yourself in danger and don’t give the person anything to eat, drink or smoke.


	On the practice website:

www.thetickhillsurgery.co.uk
and the NHS Choices website:

http://www.nhs.uk/ServiceDirectories/Pages/ServiceResults.aspx?Postcode=DN11%209NA&Coords=3932,4591&ServiceType=GP&JScript=1
Tickhill Surgery

01302 742503

Colliery Surgery

01302 741860
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