Notes of the Meeting of the Patients Participation Group
Held on Wednesday November 6th 2013 	At The Colliery Surgery

The Tickhill & Colliery Medical Practice
www.thetickhillsurgery.co.uk
www.thecollierysurgery.co.uk



Present  		Apologies from
Mrs N Carr 			Mrs J Hart	Mr F S Bowles
Mr S Johnson		Mrs J Hilling		Ms H Burke
Mrs M Barnes	Mr L Batty			Mrs M Totty		
Mrs K Ripley			Mrs S Salthouse		Mr R Totty
Mrs J Tissington	Mr G Tissington
Mrs J Wilkinson
	
Mr G Daniel		Mrs J Dodd


1 Welcome by the Chair –	Norma Carr welcomed everyone to the meeting with a particularly warm welcome to Geoff and Jen Tissington who joined us last month.
She paid tribute to Thelma Elliott a founder member of the group who sadly died in October after a short stay in hospital.  Norma explained that cards had been sent to Bill Elliott from both the group and individually and that Bill had expressed his sincere thanks for our care and support.  
She went on to explain that we were starting with a Special General Meeting as called for at the AGM by 8 signatories.


2 Minutes of the SGM
This was called to change Paragraph 9 of the constitution headed Quorum.
The proposal was that the wording be altered to read as follows
‘One third of members on the committee at the time of a meeting shall form a quorum at meetings of the committee.  Half the number of members on the committee at the time of an AGM or SGM shall form a quorum for an AGM or SGM.’
The reason for this change being that the committee could then operate on actual numbers not the maximum number of 15 members.
A short discussion followed and then Jane suggested that it may also be sensible to have a minimum of 3 as a quorum.  
A proposal to accept both alterations was made by Norma and seconded by Jan. It was unanimously accepted and the wording will be altered on the constitution.

3 Committee Meeting 
There being no one present other than committee members Norma moved to 
Minutes of the Last Meeting and The AGM held on October 9th 2013
Jan acknowledged an error in the minutes where she had referred to Stan Johnson as Stan Thomas. She apologised for the error.
These minutes were proposed to be a true record of the AGM and the last committee meeting.
Proposed	Les Batty
Seconded	Stan Johnson

4 Proposed Calendar of Events
This was issued at the last meeting and committee members asked to come back with comments, alterations, additions or omissions.
Norma suggested we needed to consider what we wanted to achieve over the year and ensure the calendar facilitated those requirements.
There was a general view that not all events needed to take the whole committee and that an information session or information gathering opportunities such as Galas did not have to be written up or collated by the secretary and as such would spread the workload.
Graham and Julie stated that they rarely have time off together but that we could consider not having a meeting in August as this was a heavy holiday month. Suggestions were put re a twelve month flexible calendar, a six month calendar and a three month calendar.
A proposal to accept the full years calendar was put by Mary and seconded by Geoff this was voted in with 7 for and 4 against.
Following this it was proposed that the previous decision be made null and void such that more discussion could take place and this was unanimously agreed.
After more discussion it was agreed that the proposed dates up to and including June be accepted and that in February we address the dates for the following 3 meetings before the AGM in October.
Final proposal put by Stan and seconded by Norma.
Vote 6 in favour 2 against and 1 abstention

5 PPG Questionnaire and Working Party
The reasons for the questionnaire were discussed.  Jan felt it was to find out if what the PPG had been doing to disseminate information was working or if the patients had other ideas about how we could act as a conduit.
Graham suggested this could be a simple 4 question survey and gave the example of
‘Are you aware of The PPG?
Are you aware of the Public Health Information Sessions?
Are you aware of the topics that have been covered?
Do you know when/ where they were held?’
Stan felt a questionnaire could be used to find out which information sessions patients wanted us to organise.
Mary suggested that we could link the questionnaire to the articles in the Today Publications.
Where the questionnaires could be used was also discussed with the ideas being at open meetings, Galas, on the website.
Graham suggested that a simple yes / no survey on specific services delivered by the practice could be done and gave the example of ‘Are you satisfied with the services offered for teenagers?’
This could be done with any service or age group.
Two members, Kate and Sarah volunteered to work on this and Graham offered to be a resource for them. They will report back to the committee at the meeting on Feb 26th 2014.

6 NAPP
The Practice sponsor us to be a member of NAPP.  All PPG members can access the NAPP website, our password is as stated at the meeting.  Anyone who was not at the meeting can get the information from Norma.
A request to NAPP has gone in to have our PPG email added to our information but as of the date of the meeting it had not been done.

7 Update from Graham 
Graham distributed the following paper and spoke on each item 
Patient Participation Group

What’s New - Updates – November 2013

	1.
	Changes to arrangements for access to urgent dental care
· The current arrangements for accessing these services (namely 0845 115 0845) are being replaced through the introduction of NHS 111.


	2.
	Shingles Vaccine (70 and 79 year olds)– Supply problems
· Despite major publicity campaign we have been advised of a temporary delay with the supply of Zostavax® into the UK.  


	3.
	Be Clear on Cancer campaign
· Highlighting the most common symptom of kidney and bladder cancers, the campaign tells people to go and see their GP if they see blood in the urine, even if it’s ‘just the once’.


	4.
	Be part of the Stoptober challenge
· Stoptober is back for a second year running and will encourage people to quit smoking for 28 days during the month of October. Last year 160,000 people successfully completed the Stoptober challenge.  Run by Public Health England, the campaign operates on the basis that if people can quit for 28 days, they are five times more likely to stay quit.


	5.
	Type 2 Diabetes campaign
· [bookmark: www_diabetes_org_uk_awareness_]Diabetes UK is about to launch a Type 2 diabetes awareness advertising campaign to help people understand what puts them at risk, encourage them to check their level of risk online or in pharmacy  and to discuss with their GP.


	6.
	Care Quality Commission (CQC) 
· Have produced a video about what they do.  Available at:
http://www.youtube.com/watch?v=MNYkq4kkdGs&feature=c4-overview&list=UUP_qU5W_c3jaLkOY0mWrB-w


	7.
	'Get flu vaccine this winter' plea
· People at most risk from flu this winter should make sure they get vaccinated against the virus, says Public Health England.

	8.
	Care.Data Programme
· Throughout January, all 22 million households in England will receive a leaflet explaining how peoples’ information will be used and what to do if they object to their data being extracted.  For care.data, extracts will start in Spring 2014 so patients will need to object prior to this time however, they can change their mind at any time.


	9.
	European Antibiotic Awareness Day – 18th November
· Bacteria are becoming increasingly resistant to antibiotics and urgent action is needed to address the growing problem of antimicrobial resistance


	10.
	Practice Newsletter

	11
	A&E Summary

	12.
	NAPP – E-Bulletin Issue No 77



[bookmark: _GoBack]He also issued copies of the Practice Newsletter and data on the number of patients attending A and E from this practice for the months April to July 2013.  
8 Finance Report for October
Jane gave out copies of the finance report for October 2013 but pointed out that as she had still not had a bank statement she could not check her figures against those of the bank.  Graham pointed out that he had transferred £200 into the account from the practice straight after the AGM.  Jane acknowledged this and said she would update her figures.
She then asked if there were any regulations as to what the money could be spent on and was informed that the practice gave the money to the PPG to spend as the group saw fit for the running expenses of the group.
Jane asked that where any member spent money on behalf of the PPG they should do so in cash and should avoid using a loyalty card.  She explained that where card transactions were involved it could be argued that the item belonged to the card holder and not the PPG. All claims for expenses should be accompanied by a receipt.

9 Any Other Business
Agenda items	
Norma asked that Agenda items for meetings should be sent to Jan.  All committee members plus the Practice can ask for items on the agenda.
Jan asked if she could have these no later than two weeks before meetings if at all possible and by Nov 28th for the next meeting.

Patient satisfaction Survey
Graham said that these have been sent back for analysis and the findings should be ready for the committee to address at The January meeting.



Date of next meeting		Wed December 11th 2013 at Tickhill Surgery


Accepted as a true record


Proposed


Seconded


Signed										Chair


Date
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