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You suggested, we listened and where possible made the following alterations to our practice

Q.  Music in waiting room at Tickhill.

· Various studies have been conducted and these show in the majority of people they are more positive.  

· Obviously, the selection of music needs to be considered which is why we try to only play easy listening/middle of the road music.

· Background music also has the benefit of masking patients’ conversations with reception staff.

· Regarding the volume of music, reception staff monitor this to ensure that it does not become too obtrusive.

Q.  Automatic door closure at Tickhill

· We have looked at options available and are actively trying to manage the situation given the weight of this fire door.
Q.  Move prescription box to entrance hall at Tickhill

Q.  Could the PPG information on the notice board be made more prominent?

· We are looking to address this with a dedicated notice board and relocating the internal repeat prescription box.
Q.  Old magazines in waiting room

· Magazines are kindly brought in by patients, however we will dispose of older titles.
Q.  Why can’t we be told if doctors are running late/

· We will ask reception staff to monitor this and advice waiting patients accordingly, but there priority is dealing with the patient at the reception desk.
Q.  List of Duty Chemists on door at Harworth Primary Care Centre

· We will pass this to the Building Management Meeting, we are only tenants within this building.
Q.  Put the number of missed appointments on Information Board

· We circulate information to the PPG and place on the notice board, however, that’s not seen by those who don’t attend.
Q.  Do any of the doctors have private patients?

· No
Q.  Please send text message reminders/phone messages for medical reviews i.e. Diabetes checks
· We will look at options for this, but in the meantime please register consent to receive text messages from us.
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