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Notes of the Introductory Meeting

Of the

 [Patients Forum / Patients Participation Group / Patients Representative Group]

Held on Wednesday 23 Nov 11 

At The Tickhill Surgery 

Opening:

Dr David Fearns welcomed all those present to the inaugural meeting of the proposed Patients Group and invited all present to introduce themselves and thanked them for their attendance.

Present:

	Mrs A Hill
	Tickhill 
	
	Dr David Fearns
	Senior GP Partner

	Mr S Johnson
	Tickhill 
	
	Dr Kadambini Kumari
	GP Principal

	Mrs M Sheriden
	Tickhill 
	
	Dr Manju Pande
	GP Principal

	Mrs R Bacon
	Tickhill 
	
	Dr Tim Sheehan
	GP Principal

	Mr W G Elliott
	Tickhill 
	
	Dr Richard Dachtler
	GP Registrar

	Mrs T Elliott
	Tickhill 
	
	Graham Daniel
	Practice Manager

	Mrs J Hart
	Tickhill 
	
	Julie Dodd
	Deputy PM

	Ms C M Barnes
	Tickhill 
	
	
	

	Mrs E Hobson
	Tickhill 
	
	
	

	Mr D Robinson
	Colliery
	
	
	

	Mrs J Clarke
	Colliery
	
	
	

	Mrs A Scotney
	Colliery
	
	
	

	Ms H Burke
	Tickhill 
	
	
	


Apologies:

	Rev J Johnson
	Colliery
	
	Dr Ian Saunders
	GP Principal

	Mr I J Hart
	Tickhill
	
	
	


	Ser
	Comments

	1.
	Graham Daniel explained the background to why the practice now felt able to form a patient participation group, and the points he covered are summarised as follows:

· How patient representative groups have developed around the country:

· How the practice has involved patients up to now:

· Patient Satisfaction Surveys – up until 2010 was reviewed with a PCT approved lay representative.

· Created our own website

· Manage our practice web pages on the NHS Choices website

· In house newsletter

· Suggestions, comments cards and complaints

· Introduction of the Patient Representative Group Direct Enhanced Service (DES) by the NHS.  
· What we as a practice could do to help a group
· What some groups nationally have done to support the process
· What a patient representative group is not 


	2.
	Julie Dodd was then invited to talk on the following:

· The various methods used to seek expression of interest in joining a patient group; this included the practice newsletter, website, on line prescription ordering, repeat prescription order sheet, patient call board and notices at both surgery sites. The practice made the decision not to directly approach individuals at this time.

· In response to questions about the group representative Julie then gave a breakdown of the demographics of the practice as a whole, both surgeries and the members who had expressed an interest.  In a general discussion it was acknowledged that ideally unrepresented patients should be encouraged.

· Terms of reference and or constitution would be necessary for the long-term development of the group and two examples were circulated to those present for consideration and comment at the next meeting.

· That there was a need to agree on a name for the group. 

· Reference was made to the National Association for Patient Participation(NAPP) www.napp.org.uk
Actions:

· Representatives to consider the examples of terms of reference provided.

· Representatives to consider an appropriate name for the group.

· The practice to apply for membership of NAPP when group name is agreed.



	3.
	Discussion took place about contact arrangements, Graham Daniel and Julie Dodd agreed to provide there Email addresses:

 graham.daniel@nhs.net  

 Julie.dodd1@nhs.net


	3.1
	It was agreed that members would advise of their method of communication from the following:

Preferred method of communication to:

Electronic Email

Paper by post to home address

Paper to collect from the practice 



	4.
	The meeting then held a discussion on future meeting dates, times and locations.  Whilst it was agreed ideally meetings should alternate between the Tickhill and the Colliery Surgery sites, until an appropriate venue could be identified we would meet at Tickhill.  

It was agreed that the next meeting would be held: 

Date:      Wednesday 14th December 

Time:     6:15pm

Venue:  Tickhill Surgery




